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AQUATICA TAPWARE WARRANTY AND MAINTENANCE GUIDE 

Aquatica NZ Limited offer the following warranty periods on its range of tapware from the date of 
purchase.  

Residential Use 
Tapware - 5 year warranty 
Handshowers, Shower Roses – 2 year warranty 
Pull-out Sprays and spray heads on Sink Mixer Coils – 2 year warranty 

Commercial Use 
Tapware - 1 year warranty 
Handshowers, Shower Roses – 1 year warranty 
Pull-out Sprays and spray heads on Sink Mixer Coils – 1 year warranty 

Only high quality workmanship and materials have been used in the manufacture of Aquatica’s tapware.  
If any workmanship or material is proven faulty during the warranty period, Aquatica NZ Limited will, at 
its own cost or option, repair or replace the faulty product. 

The warranty is transferable but the original proof of purchase from an authorised Aquatica distributor  
is required for all claims. 

Aquatica’s liability will not extend to damage caused by reasonably foreseeable loss such as 
inappropriate materials in a wet area ie. floating wooden floors. 

Waterlines to tapware incorporating a ceramic cartridge or ceramic disc mechanism should have an 
inline strainer or filter fitted.  Absence of these may void the warranty. 

Any suspected defect must be notified to Aquatica as soon as possible after discovery. All repair work 
must be performed by a plumber who has received authorisation from Aquatica prior to proceeding  
with the work.  Aquatica may immediately authorise repair work to be undertaken, however, this is not 
necessarily acceptance of liability. 

Aquatica guarantee that the tapware will be able to handle temperatures up to a maximum of 70°C. 

Water pressure up to 1000 kPa is the maximum limit for the tapware. Above this the warranty will 
become void. 

Serial numbers or tags should not be removed from the products as they are essential in establishing 
warranty.  

Care and Maintenance 

To retain the original look of your tapware, the following guidelines should be observed: 

Do not use acidic or abrasive detergents, spray cleaners, rough sponges or metallic 
cleaning pads. 

Do not use alcohol based products, disinfectants or solvents. 

To remove dirt or calcium, clean with mild detergent and water, then thoroughly 
rinse with clean water and dry with a clean soft cloth.  
 

The use of spray or abrasive cleaners of any kind will void the warranty.  

Aquatica NZ Limited 

9 Saunders Place, Avondale, Auckland 

P O Box 19146, Avondale, Auckland, New Zealand 

Tel: +64-9-828 2068  *  Fax: +64-9-828 2069  *  Email: info@aquatica.co.nz 
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Mounting Base 
Prior to fixing to floor, fit 

mounting base to bath 

filler and tighten. 

Correctly position bath 

filler, then mark mounting 

base attachment points as 

in drawing 

 

Mounting base to be fixed 

below finished floor level 

as per drawing   

 

*Minimum depth for 

mounting bracket 60mm 

as per drawing  


