| T_6 PTAP tica

Volume 14
December 2012

Thursday 20 December — LAST ORDERS: 5pm

Friday 21 December 8.30 to 5pm

Monday 24 December Closed

Tuesday 25 — Christmas Day Closed

Wednesday 26 — Boxing Day Closed

Thursday 27 December 8.30 to 5pm (Skeleton staff)
Friday 28 December 8.30 to 5pm (Skeleton staff)
Monday 31 December 8.30 to 5pm (Skeleton staff)
Tuesday 1 Jan — New Year’s Day Closed

Wednesday 2 January - Holiday Closed

Thursday 3 January 8.30 to 5pm (Skeleton staff)
Friday 4 January 8.30 to 5pm (Skeleton staff)
7 to 11 January Reduced staff levels

12 January onwards Normal service

As our 13th year in business draws to a close
we look back on the past 12 months with
gratitude to all our customers for their
continued support, resulting in three record
months during the year, the need for a night
shift, extra staff in customer services and
assembly, and a new bigger supplementary
building for stock.

We put in place two staff initiatives this year —
a very successful staff training programme for
those where English is not their first language
and throughout the year we have been
rewarding staff for helping others to deliver
great customer service through our monthly
Customer Service Excellence Award.

We are enormously thankful to our staff for
their hard work and commitment under the
extra pressure and we look forward to 2013
knowing we have added strength in some
key staff roles.

We thank all our customers for your
wonderful support and wish you all a safe and
happy Christmas.

Best wishes,
Malcolm Box
Managing Director
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Latino

Rick Branum - Aquatica'’s first USA Import!

After immigrating to New Zealand in
April 2012, Rick joined Aquatica's
Inventory Administration four months
later. He came with a stable but
varied background including é years

as a hands-on Logistics Manager and
a United States Air Force Veteran.

Rick moved to NZ with his partner to be closer to family

and friends, and to enjoy the lifestyle that NZ offers. He says
the stable weather here allows him more time to enjoy the
outdoors, especially on day trips around the North Island, exploring the different
cultures, sites (and sights) that abound!

We welcome Rick to Aquatica and thank him for introducing us to variations on
existing words, one of which is “Bro-shoo-er” a.k.a. brosher (brochure!).
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